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Status Public Report  

Executive summary This report seeks approval of the BCP Private Sector 
Housing Enforcement Policy in order for consistent regulation 
of housing conditions in the private rented sector be applied 
across Bournemouth, Christchurch and Poole. 

There is a significant amount of legislation to support the 
regulation of housing conditions, which authorised officers 
can apply and enforce to ensure compliance and safeguard 
private sector housing tenants. This policy details the 
legislation and its application across BCP to include the 
decision process for formal and informal enforcement, risk 
assessments and relevant financial penalties.  

The Private Sector Housing Enforcement Policy details the 
service and approach that the public and relevant parties 
should expect from the Council and what the Council expects 
from those with an interest in private rented accommodation. 
It details liability and the expected standards. 

Recommendations It is RECOMMENDED that: 

 Cabinet approve the adoption of the BCP Private Sector 
Housing Enforcement Policy for immediate 
implementation. 

Reason for 
recommendations 

This policy supersedes previous policies from legacy BCP 
Councils and sets out clearly how the Council will implement 
the relevant legislation to regulate housing conditions in the 
private rented sector - and enforce that suitable conditions 
are met.  

The policy ensures that private rented accommodation meets 
the prescribed standard for habitation and that where 
premises do not meet this standard, that relevant action can 
be taken to ensure that works are completed in a suitable 
timeframe based on professional risk assessment and 
schedule of works.  

This policy seeks to work with landlords and those 
responsible for property conditions to educate them in 



 

legislative application and to enforce where informal 
processes have not been complied, or where significant risk 
is identified. 

The Council is committed to improving the quality of housing 
across Bournemouth, Christchurch and Poole. This policy 
enables the Council to target support, information and 
enforcement effectively. 

Portfolio Holder(s): Councillor Kieron Wilson: Portfolio Holder Housing 

Corporate Director Kate Ryan: Corporate Director for Environment and 
Communities 

Contributors Kelly Ansell: Director of Communities 

Steven Day: Private Sector Housing Manager 

Sophie Ricketts: Targeted Enforcement Manager 

Legal 

Sam Johnson: Policy and Performance Manager 

Wards All BCP Wards 

Classification For Decision  
Title:  

Background  

1. The Private Sector Housing Enforcement Policy details how the Council will 
regulate standards in Private Rented Sector Housing and tackle empty homes in 
Bournemouth, Christchurch and Poole.  It also provides a background to the 
legislation and guidance on which it is based.  

2. It is important for local authorities to have an enforcement policy to ensure 
consistency of approach among Council Officers and for members of the public 
to know what to expect from the service.  An enforcement policy also provides 
clarity if the Council takes legal proceedings or enforcement action is appealed.   

3. The proposed Policy has taken account of all legislative changes in relation to 
the regulation of the Private Rented Sector.  

4. Our aim is to raise standards in Private Rented Sector Housing throughout 
Bournemouth, Christchurch and Poole, working with owners, landlords, letting 
agents and tenants to achieve this.  However, it is recognised that if the law is 
broken, then enforcement action may be necessary to protect the public and the 
environment. 

5. Given the complexity of the legislative and regulatory position relating to the 
Private Rented Sector and the need to ensure that common standards and 
approach is applied across BCP, the adoption of the proposed policy is a priority 
for the Communities Service. The proposed Policy has been developed in 
advance of some key BCP policies which the policy should have regard to. It is 
proposed that this Policy is further reviewed in 24 months to allow for the 
completion of the wider policy framework and its full consideration at that time.   



 

6. Consultation on the policy has not been undertaken. This policy aligns preceding 
policies with minimal change to the legislative functions and processes and 
therefore public consultation has not been deemed necessary. 

Legal Framework 

7. The Housing Act 2004 provides the primary legislation to regulate conditions of 
accommodation in the private rented sector. There is statutory guidance and 
case law to further support the application of the law. Further legislation cited 
within this policy is as below: 

 Public Health Acts 1936 and 1961 

 Protection from Eviction Act 1977 

 Housing Act 1985 

 Environmental Protection Act 1990 

 Town and Country Planning Act 1990 

 Mobile Home Act 2013  

 The Redress Schemes for Letting Agency Work and Property 
Management Work (England) Order 2014 

 Deregulation Act 2015 

 The Smoke and Carbon Monoxide Alarm (England) Regulations 2015 

 Housing and Planning Act 2016 

 Tenant Fees Act 2019 

 
8. Relevant trained officers enforce the above legislation through delegated 

powers. Specific application of relevant legislation is cited within the body of the 
policy. 

Summary of financial implications  

9. Civil Penalties issued as a result of housing offences can be retained by the local 
housing authority provided that it is used to further the local housing authority’s 
statutory functions in relation to their enforcement activities covering the private 
rented sector. The amounts generated are dependant on the nature and severity 
of the offences, of which specific matrices are attached within the policy 
appendices.  

10. All reasonable costs incurred when serving statutory notices under the Housing 
Act 2004 can be recovered and the policy allows for this. Prosecutions of 
relevant offences will also include applications for costs to be awarded.  

11. The enforcement and administration of the relevant housing legislation is a 
statutory requirement and officer costs are funded by central Council budgets. 

12. Income from relevant licences and mobile home regulation fee’s is held within 
the Communities budget and committed to the Private Sector Housing 
Enforcement team and used to administer licencing schemes.  



 

Summary of legal implications  

13. The application of relevant legislation is prescribed by statute and supported by 
case law and relevant guidance and regulation. Legal services have been 
consulted on the validity of this policy and are satisfied that it is within the legal 
framework.   

Summary of human resources implications  

14. There is a suitable staffing structure in place to administer and enforce the policy 
through current existing base budget and income resource.  

Summary of environmental impact  

15. Improvement of housing conditions leads to improved housing standards, 
increased energy efficiency within premises, reduced carbon footprint, increased 
health and wellbeing impact, reduced overcrowding and improvement of 
transient communities leading to increased community cohesion and sustainable 
communities. Improved housing conditions also leads to increased property 
values and economic sustainability of the conurbation.  

Summary of public health implications  

16. Improved housing standards through engagement and enforcement leads to 
improved health of housing occupants, reduction in risks caused by premises, 
and reduction of overcrowding.  

Summary of equality implications  

17. There is no adverse effect on protected groups.  

Summary of risk assessment  

18. A risk assessment has been undertaken. The risks identified are of not 
implementing a common BCP policy which enables common practice to be 
applied across Bournemouth, Christchurch and Poole. In addition, there is a risk 
of legal challenge should the policy or the actions taken as a result of it, not be 
compliant with the legislation around which it is based. All risks are fully 
mitigated through legal advice on policy content and lack of significant material 
change from legacy policies. 

Background papers  

Private Sector Housing Enforcement Policy 
Equality Impact Assessment 

Appendices  

Private Sector Housing Enforcement Policy - Appendix A 
Equality Impact Assessment- Appendix B 
Risk Assessment- Appendix C 
 
The Regulators’ Compliance Code is a statutory code of practice for regulators 
hereafter referred to as ‘The Code’. www.gov.uk/government/publications/regulators-
code 

http://www.gov.uk/government/publications/regulators-code
http://www.gov.uk/government/publications/regulators-code

